Press Release

United Association Launches
Standard of Excellence Initiative:

The United Association of Journeyman and Apprentices of the
Plumbing and Pipe Fitting Industry of the United States and Canada
(U.A.) takes positive steps towards change.

Waterloo, ON, March 1 2008: The UA is taking positive steps to promote the fact that United
Association members are the best trained, most highly skilled and hardest working building trades
people today; despite reports in the media. To dispel the myth & public perception that “Union is bad,”
has launched their Standard for Excellence Policy; which is a Labor-Management commitment to uphold
the highest industry standards in the workplace and ensure customer satisfaction. Local Union Business
Managers, in partnership with their implementation team, including shop stewards and the local
membership will help make certain the UA Standard for Excellence platform meets and maintains its
goals and commitment to uphold the highest industry standards in the workplace and “We do it Right

The First Time.” To get a copy of the Standard For Excellence visit wvw.UACanada.ca
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